
Customer Service Hotline: 6748 6556

Fax-In Activation: 6745 1566

Updated: 11 May 2009

Section 1: Applicant's Particulars

Company Name or Personal Name Name of Authorised Personnel/ Department/ Designation

Mr/Miss/Mrs/Ms/Mdm/Dr. (delete where applicable)*

Contact Number Handphone Number

Grid Account Number Facsimile Email

IMEI / SIM ID (Existing)          Grid ID (Existing)       Fleet ID (Existing)

Section 2: Application of Additional /Value-Added Services.

      Phone Connect              DATA                X' Fleet 2,000 Internet SMS                    Request for Talkgroup(s)

      Caller ID Restrict           MLS                 SDG Only                                          Talkgroup ID

      Caller ID Display           WAP                 SDG + TG

       IDD                             VPN                                                    IP Address:         Home Page: http://                        _      

       Roaming                      Internet Access         WAP Push ID:________________

Request for Changes

         Change of PhoneConnect number           Change of Talkgroup(s)           Change of Grid ID

Old Phone Number.              9    Old Talkgroup ID       Old PTT ID

New Phone Number.              9    New Talkgroup ID    New PTT ID

  Termination of Value Added Service(s)           Change of Rate Plan           Change of Fleet ID

      Phone No.                  TalkGroup           Roaming              IDD   Old Rate Plan : Old Fleet ID :

      Caller ID Display          SDG Only            SDG + TG            MLS   New Rate Plan : New Fleet ID :

      Caller ID Restrict           WAP                DATA             PhoneConnect No.  9      Reconnection of Service(s)

*Replacement due to:            Lost              Out of Box            Upgrade            Defects/Damages

New IMEI / Serial No. (pls paste label below)

UNDERTAKINGS : Official Use Only

* We/I understand that the minimum subscription period for service without contract (non SIM Action By : 

    card handsets and SIM card activation only) shall be three months. A one month written notice Sales Person :

    for termination is required. Date :

* An administration fee of S$16.05 (w GST) per unit applies for any of above service request. S/O No : 

* We/I agree to bound by GRID's Terms and Conditions stated in GRID's website Replacement No.:

   at www.grid.net.sg. Total Charges :

Signature Company's Stamp Remarks

Name  (if different from above)  :

Designation :

NRIC No. :

Date :

Application for Additional Service(s)/Changes/Termination of Existing Service(s) ** (FORM C)

A Service Provided by GRID Communications Pte Ltd

SIM Card No

Defects/Damages Upgrade Re-activationLoss Out of Box 

Request for Data service Request for WAP service

Replacement due to:

*Termination of All services (1 month Notice is required). Reason: LOST/ DAMAGED/ NO USE/ PREFERRED HP/ OTHER 

NoneNone 1 Yr1 Yr 2 Yrs OtherOther

____ . ____ . ____ . ____
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